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Jncover risks to help
Improve security

Print security assessments

You apply rigorous security measures to your computers and servers. But what about your printers? As
printing and imaging devices become increasingly sophisticated, they offer greater opportunities for
attackers to compromise the device or the entire network.

If unsecure printers are used to access your network, lost confidential data, client records, or proprietary
information can hurt your bottom line—not to mention the lasting damage done to your reputation.

Print security assessments can help you uncover your risk so you can develop a plan for improved
security.



FIRMWARE

STATUS
ASSESSMENT

The challenge

Just like any other device with software, printers and copiers have “bugs” or vulnerabilities. Many
organizations have corporate polices saying critical vulnerabilities must be addressed within 30 to 60
days. You may also need to meet industry regulations such as PCI-DSS 6.2, which requires that critical
security patches be installed within a month. But how do you know which devices are vulnerable?

The solution

As an HP security-trained partner, we can provide a firmware status assessment to quickly discover
which devices need immediate attention. You provide a list of your devices, including the HP device
model, firmware version, and a unique identifier like a serial number. Then we provide a report telling
you which devices are vulnerable, are no longer supported with firmware upgrades, or are up to date.

Sample firmware status assessment report
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Get started

Understanding the status of your fleet's firmware is an important step down the path toward
improving print security. Contact us today to schedule a firmware status assessment.
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The challenge

Printing and imaging devices can have multiple security vulnerability points, but printers are often
overlooked and left exposed. While IT administrators put time and effort into protecting computers,
servers and firewalls, sometimes they're simply unaware of the security risks that threaten business
printing. Or they don’t have time or resources to assess and address security gaps.

The solution

You don't have to guess about how to secure your environment. Our security-trained advisors can help
you assess your print security, understand your top five risks, and create a plan to achieve improved
security within your unigue environment.

This onsite assessment takes about an hour. We'll sit down with your IT or security team and ask
guestions about your overall security ecosystem, your network security, device and document
security, and how users interact with your devices.

You'll get a report with your security summary scores and details about your top five risks, including
recommendations on how to address those risks.

Sample security risk assessment report
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Get started

We can help you assess your security risks and develop a cohesive printing security strategy to protect
your business. Contact us today.
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STATUS
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The challenge

If not properly configured, any device can be a point of entry for a breach, allowing hackers access
to the network. Sensitive information can be accessed, exposed, tampered with, or stolen. It's
critical to close the opening before hackers ever get in.

The solution

As an HP security-trained partner, we can provide a configuration status assessment to identify printer
settings that have not been properly configured. HP security experts have identified 15 essential
security settings for the assessment.

Select up to 50 HP devices in your network to assess. We'll provide a report identifying settings with
missing, inconsistent, or poor configurations, along with explanations of how each setting could open
up a potential risk. With these insights, you can make print security decisions with confidence.

Sample configuration status assessment report
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Most configuration status assessments take less than an hour. If you're ready to start down the path
to protecting your printing devices from security risks, contact us today.
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